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The Role of Occupational Therapy with

Neurodiversity-Inclusive Workplace Design

Jasmine Hou, OTS; Susan MacDermott, OTD, OTR/L
Doctor of Occupational Therapy Program

BACKGROUND METHODS DISCUSSION

UNIVERSITY of ST. AUGUSTINE
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Approximately 15% to 20% of the population are Occupational therapists play a pivotal role In
neurodistinct yet only 11n 10 organizations have NEEDS ASSESSMENT PROCESS enhancing workplace environments and
Implemented Diversity, Equity, and Inclusion (DEI) Build empowering neurodistinct individuals within
INitiatives (Russo et al., 2023) with unemployment Literature rapport with Clinical Informal organizational settings. Occupational therapist's
rates for neurodivergent adults as high as 30%-40% Review clients and Observation interviews role involves shifting away from one-time training
(Carrero, 2021). Even with ADA guidelines in place, staff workshops to integrating systemic changes in the
many neurodistinct individuals still face workplace, thereby needing further support and
education from occupational therapists. Beyond

& Colella, 2022). RESULTS career goals, occupational therapists assist In
supporting self-care routines, sensory processing,
SETTINGS INTERVIEWS activities of daily living, community involvement,

Neurodistinct clients

Link Consulting is a consulting service and executive functioning to promote mental

I that uses evidence-based scientific * Understanding how occupational therapy services have helped to health and facilitate meaningful participation in
frameworks to create a sustainable navigate different stages of the job cycle employment.
neuroinclusive workplace that

supports employees and their ADL's. * Insightinto individual support needs CONCLUSION

TERI is a nonprofit that serves children  Awareness on various challenges and barriers to employment

%:::% and adults with developmental and Occupational therapists The role of occupational therapy in the work
I I IE Rl :ii;?rlgaidli)arzlhtles T]:Celr Vociajttlonal . Awareness of current challenges as a start-up and independent iIndustry and mentgl health are emerging practices
crhship Frogramm Oers on-site fract that requires ongoing advocacy and support. As
CAMPUS OF LIFE | training for adults with special needs FONMractons these fields evolve, it is crucial for universities to
to acquire job skills for employment. * Insights into potential growth as neurodiversity awareness in the adopt neurodiversity-inclusive principles
PROBLEM workplace increases that benefit both faculty and students. Advocating
 Knowledge on building effective partnerships and awareness of for these principles ensures that occupational
There is a need for occupational therapists to work current initiatives from other organizations thera Py can .effect.ively ado]ress the .needs of diverse
closely with employers, recruiters, and talent MATERIALS CREATED populations in various settings, navigate challenges
management firms to implement neuroinclusive « Created a revised intake form tailored to hiring adult interns w;\:cnodem vvorkplages, lfeSgO”d to current g}
° - A - . . . . | rt marginaliz MMmuniti N
practices. This collaboration Is essential for | » Created an infographic on self-regulation through a sensory diet SNITLS, support I?\g | i ed €0 - lL.Jf ties, 3
leveraging the talents of neurodistinct individuals in promote mental nealtnh across the litespan.

A social media post series was created to provide ways to implement

meaningful employment and providing ongoing . . e
support throughout the job process, including simple, free accommc?datlons to neurodistinct customers and QR CODES
employees across various workplaces

hiring, retention, and career growth.

 The series Is designed to draw attention to practical ways of DELIVERABLES REFERENCES
PURPOSE fostering accessibility, inclusivity, and support for neurodistinct
Individuals

The purpose of this capstone project Is to raise
awareness and understanding of neurodiversity to MIND RAMPS - INK| IMATTHEARPORT LINK | arrorTMnDRAMPS [INK
foster neuroinclusive work environments. By e e et scermosnon i wecan -\ (SRR A0S B D (forcnviorees )
addressing employment challenges faced by the | v e This project does not involve human subjects and
neurodiverse community, occupational therapists (V[V,o;oisomc@— o) | I i B | ey o e e o o et marters does not require IRB approval

waiting in line feedback

can support neurodistinct adults who often lack arocmvaron 3 ( workome ) (_samoa)

ik J;-;:g,,l ‘L. E | ‘ b \ ,i‘:";f-‘ i ;” ..“" |
. . . | B ;. 19 - =~ S kil ”"“ ‘-‘ ;" \‘ l". 1l * Requesting for assistance with - Distractions / triggers
accessible services to navigate the job cycle, (_restarant_)( HosmAL ) (SHOPPINGMALL) 417w 11O puirglsglogeainthe  ~Predloanin o ACKNOWLEDGMENTS
| . . . "As a neurodistinct person, the airport experience can get overwhelming. The restrroms ovelrhead blr? bfi‘fOI‘e Poarding toj.f"l fotrespond f best
p rO m Ote O p pO rt u n It I eS fo r n e u rO d I St I n Ct =l A P 7/ at Dallas Fort Worth airport use red and green lights to indicate stall occupancy, which * Asking permission before any * Neurodiversity-friendly
ur“ = = ~ Bl B

occupied. Missing the snacks on my flight is another challenge. It would be nice to have a ¢ Asking permission before language on the website

snack cart schedule ahead of time because sometimes | sleep through it and miss the touching personal items * Allowing flexible break

iIndividuals to succeed in the workforce,and =2l Sae SN O TR | Special thanks to my mentor

educate employers on neuroinclusive design.

A ®. Jasmine Hou hours and wait times of * Providing a designated

R oo ooy s s arenits (1o s, DO Elizabeth Green, OTR/L, Meredith McDermott, and

desk) and team contact numbers

everyone at Link and TERI
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